
Rachael Hatfield on behalf of SQA Where’s Our Say 
 
Dear Education and Skills Committee, 
 
I am writing to you today to ask that you ensure the 2021 exam diet is undertaken in a way 
that protects both the best interests and the rights of the young people who are going to be 
impacted, some of whom for the second year in a row. The current plans for 2021 which 
have been presented by the SQA are nothing short of worrying or concerning. One such 
piece from the SQA which demonstrates this concern is the Child Rights and Wellbeing 
Impact Assessment (CRWIA) published in October 2020. The CRWIA seems to indicate that 
by following the current plan, the SQA feels that it is following through on its obligations to 
uphold the Equality Act (2010). However, if the SQA even risk the chance of putting 
protected groups of young people at a disadvantage due to circumstances out of the young 
people’s control, it could be argued that potential breaches of the Equality Act are happening 
due to the SQA’s neglect at not putting the learner at the center of the process.  The last 
thing we need is a repeat of the 2020 exam fiasco, especially since so many young people 
did not receive the chance to question results or have any form of redress.  
 
It is difficult to see where the Education Secretary and the SQA have taken on board any of 
the comments in the Priestley report that relate to disadvantaged students. As I have written 
to you in previous letters, Professor Priestley identified that the disadvantaged students form 
a small percentage of the yearly cohort. This, in turn, means that it is a minority of students 
looking for a suitable route for redress. We simply cannot forget that going to an education 
center to request an appeal is simply not an option for some students, especially when the 
appeal relates to the center not taking personal circumstances into account or relating to a 
centers breach of the Equality Act.  
 
The current way the SQA operates seems to forget that certain groups of students exist. 
These groups include young carers, care experienced young people. Those with additional 
support needs, health conditions, and those who may end up taking several stints of self-
isolating due to Covid19 or Trace and Protect. I know that for the last example, in particular, 
the go-to answer is ‘online learning is available’ however, I am consistently hearing of delays 
to the rollout of devices in schools with some local authorities having to be very particular 
about who gets a device. It’s important to note that devices are only one part of this jigsaw, 
we still have Wi-Fi blackspots across Scotland, and the cost of increased broadband usage 
can be just too much for some families. Digital exclusion should not be .hampering 
education, but the sad reality is that it’s happening across all your constituencies every day 
 
The worst part is, the SQA has been this way for years, I know this because I am a young 
person who falls into one of these disadvantaged groups, and the SQA had this mindset 
when I sat my first set of exams six years ago, and in the exams following. When I sat my 
exams, the system didn’t understand me or my needs and left me alone to fail with no way 
forward. I didn’t have an appeal system that supported the learner, something I’m sad to see 
still isn’t there all those years later. I share this tiny part of my story with you as a way to 
highlight that Covid19 brought this issue out of hiding but it’s been here for a very long time 
and change really is needed.  
 
Kindest Regards. 
Rachael Hatfield 
Of SQA: Where’s Our Say? 
 


